Mona Vale Raiders – Injury Recording and Insurance Claims
This is intended to provide overall guidance on recording injuries, the coverage provided and the process for making claims.  

Note that the details below applied in the 2011 season and obviously these details could change in future years.  We will update this information as we are aware of changes, but the responsibility for confirming the currency of the details lies with the person making a claim.  
Insurance Policy

The NSW Junior Rugby League Insurance Policy document in the link below provides details on who can make a claim, the benefits you are entitled to and how to make a claim:
http://www.sportingpulse.com/get_file.cgi?id=1245569
Process on the day of injury
When an injury occurs that  may require further treatment beyond that given by the Trainer or First Aid Officer during the game, it must be recorded by the Team Manager in the Sports Injuries book.  

For Games at Newport Oval, an Injury Book remains on the officials table for all games that day.  At the end of the day this book must be left in the ‘Injuries’ pigeon hole in the canteen.  After the last game of the weekend this book will be collected by the Clubs Junior League Delegate, to be signed off at the next MWJRL Meeting.
Each Team Manager has an Injury Book that they should take to Away games to record injuries if necessary.  It is the Managers responsibility to ensure that these books are left in the ‘Injuries’ pigeon hole in the canteen, or given  to our Club’s Junior League Delegate as soon as possible.  
Submission to the Junior League

The Club’s Junior League Delegate will take the Injury Books to be countersigned by the MWJRL Insurance Officer.  During the season, this would be done at the Junior League Meeting, which is usually held every Monday night.  

The MWJRL Insurance Officer will extract the top copy and retain for his records and cross checked against any claims that are subsequently made. 
Claiming Expenses

Below is a link to the Sports Injury Claim Form that you need to submit to the MWJRL Insurance Officer within 30 days of injury:

http://www.sportingpulse.com/get_file.cgi?id=1240088

Once completed you need to get the claim form signed by the MV Raiders Club Secretary or Treasurer before it can be submitted to the MWJRL Insurance Officer.  

The MWJRL Insurance Officer will countersign the claim form and then lodge it with the Insurance Company to process the claim.  
Note that you must pay the required medical expenses when you are given the invoice.  The insurance company will not pay the service provider directly.  When it is approved the insurance company will pay the person submitting the claim. 

As claims must be submitted within 30 days of injury, you may not have received an invoice or, have  incurred all of the costs relating to that injury, at the time of lodging the claim report.  However, lodging the claim with the MWJRL Insurance Officer ensures timely capture of the relevant details and  will facilitate further processing.  

There will always be an Excess – the amount depends on what is being claimed.  You will need to look at the current Insurance policy for the relevant details. 
